Entering the Federal Marketplace via the
GSA Multiple Award Schedule Contract


http://www.gsa.gov/

As a courtesy to the class. . .

Please turn all cell phones off,
or place them on vibrate.

Thank You!



T

Dinora Gonzalez
Small Business Technical Advisor

dinora.gonzalez@gsa.gov
RESOURCE & ADVOCATE

General Services Administration
Southeast Sunbelt Region 4
General Intake Number: 404.331.5103


mailto:dinora.gonzalez@gsa.gov
http://www.gsa.gov/
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Today’s Discussion. . .
« About GSA
« Business Basics & Strategies

« GSA Schedule Contract Overview &
Requirements

 Understanding the Solicitation Requirements
 Q&A /Summary


http://www.gsa.gov/
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*Regional Office of Small Business Utilization
« Small business advocate;

» Engage In strategies that provide
contracting opportunities for small
minority, service disabled veteran,
veteran, and women-owned
(including small businesses located

In HUBzones) businesses.
*Established by Public Law 95-507

Southeast Sunbelt Region: AL; FL; GA; KY; MS; NC; SC; TN


http://www.gsa.gov/

e

Regional Office of Small Business Utilization
Main Focus:

Education and Outreach
— Vendor Community
— In-House Acquisition Staff
— Prime Contractors

Southeast Sunbelt Region: AL; FL; GA; KY; MS; NC; SC; TN


http://www.gsa.gov/

11 Regional Center Locations
S all Business Technical Advisors (SBTAS)

www.gsa.gov/smallbizsupport

« AMERICAN SAMOA
« FAR EAST
« GUAM
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General Services Administration

Key Player in the Federal Procurement Process


http://www.gsa.gov/
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U. S. General Services Administration

—The federal government’s procurement expert: Contracts with
the business community for products & services in support of
our customer agencies;

—The Federal Landlord of all federal buildings and courthouses;
—Manages the Multiple Award Schedules Contract Program;

—Sells / auctions surplus federal property, such as real estate and
vehicles to the public. www.govsales.gsa.gov


http://www.gsa.gov/
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David Gibson, Small Business Advocate
Public Building Services
PHONE: 404.909.1297

davida.gibson@gsa.gov

Provides counseling and marketing strategies to
construction and construction-related businesses —
large and small; and to businesses that want to sell
their products and services to GSA’s Customer Service
Center Directors. (Ask for Customer Service Center
Director’s listing)

GSA



mailto:davida.gibson@gsa.gov
http://www.gsa.gov/

What We Buy: Products

* Environmentally-Friendly

* Furniture & Fixtures

« IT Hardware & Software

« Facilities Maintenance

« Office Supplies and Equipment
* Vehicle: Buying & Maintaining


http://www.gsa.gov/

What We Buy: Services

Citizen Solution & Property Disposal
REIHtiOﬂShip Relocation
Financial Services Security
Facilities Management Transportation
Integrated Workplace Travel
Solutions Vehicle Leasing

IT Procurement Assistance WC_>I_F |i1Wide o
Professional Services elecommunications


http://www.gsa.gov/

Public Building Services

« Builder and Landlord of over 8000 government-
owned or leased buildings

» Physical/Electronic Security (Homeland Security)
« Central Facilities Management
 Cafeteria/Vending

 Landscaping Services

» Relocation Services


http://www.gsa.gov/

Public Building Services

Architectural and engineering services;
Construction of new buildings and facilities;
Paving and concrete work;

Elevator installation and repair;

Interior design and decorating;
Demolition

Building security
Environmental testing and remediation
Central facilities management


http://www.gsa.gov/

Technology & Professional Services

Information technology and
Telecommunication Products and
Services, ranging from laptop
computers to Professional
Engineering Services


http://www.gsa.gov/

Technology & Professional Services

o Office systems support, design and integration projects;
« Software and data center management;

» (Off-the shelf hardware/software;

 Local and metropolitan area telecommunications
 |Long distance services and support

* [nternet service

 [Information security

« Wiring/cable

* Wireless and satellite services


http://www.gsa.gov/

General Commodities & Services

Hand and power tools and hardware
Paints, waxes, adhesives and brushes
Travel Management
Agency and Residential Locator
Laundry, cleaning equipment and supplies
Carpets, drapes and blinds
Event Planning / Marketing


http://www.gsa.gov/

Business Basics
Review


http://www.gsa.gov/

Determine your NAICS code

The North American Industry Classification Systems (NAICS) (Pronounced
NAKES)

What is it?
A 5-6 digit number that identifies your product, service or industry.

It also determines size standards.

All vendors must use the appropriate NAICS code for the product or service
they want to offer.

http://www.sba.gov/size Phone: 301-763-INFO (4636)
WWW.CENSUS.gov



http://www.census.gov/

Determine your Business Size

NAICS Code

Business
Category

Size Standard
In Millions of $

Size Standard In
number of
employees

23622

Commercial/

Institutional
Construction

$31.0

238160

Roofing
Contractors

$13.0

541611

Admin/Mgmt
Consultant

$6.5

541519

Information
Technology
Resellers

150




Basic on-line Registration

All Companies Desiring to work with the Federal government should
at the very least complete these registrations.

Dun and Bradstreet (D & B) www.dnb.com 866-472-7362

Central Contract Registration (CCR) www.ccr.gov
— Dynamic Business Search (Update Annually)

Online Representations and Certifications www.bpn.gov/orca

IF YOU ARE A VETERAN: Center for Veterans Enterprise Web Portal
www.vetbiz.gov



http://www.bpn.dnb.com/
http://www.ccr.gov/
http://www.bpn.gov/orca
http://www.vetbiz.gov/

Register to Recelve Bid Opportunities

FEDBIZOPPS: Opportunities over $25,000 are posted
on this website

www.fedbizopps.gov OF www.fbo.gov

Click on “Find Business Opportunities” on top left hand
banner

Search by Agency; NAICS Code; Date; Dollar Amt; Small
Business Category, etc.


http://www.fedbizopps.gov/
http://www.fbo.gov/

Basic Strategies


http://www.gsa.gov/

Evaluate your firm

Ask yourself: Are you a viable small business?

« Do you have experience & good past performance history;
« Can you deliver on time;

« Offer fair and discount pricing;

« Are you financially stable?

* Do you understand the terms and conditions of the
solicitation;



Ensure you get a Return on your Investment

Who Buys my “Stuff”?
Identify / target 3-5 agencies — do they buy what you sell?

Federal Procurement Data System: https://www.fpds.gov

FEDBIZOPPS: www.fbo.gov

Federal Acquisition Jumpstart: Procurement and acquisition
sites by contracting activity:

(Goggle it)


https://www.fpds.gov/
http://www.fbo.gov/

Agency Forecasts

http://www.osdbu.gov/offices.html

Agency Forecasts: Public Law 100-656, Business Opportunity
Development Reform Act of 1988 requires each Federal agency
to have a procurement forecast;

Direct Link to GSA: www.gsa.gov//smallbusiness

* You can also find Events and Training
* Small Business Specialists

* Subcontracting Directories: http://www.sba.gov/subnet



http://www.osdbu.gov/offices.html
http://www.gsa.gov//smallbusiness
http://www.sba.gov/subnet

Find Subcontracting Opportunities

Sub-Contracting Opportunities

http://www.sba.gov/subnet

 Prime contractors for goods/services $650,000+ and
$1.5 million+ for construction must subcontract a
percentage of the contract to Small Business

* Prime Contractor must submit contracting plan and
demonstrate good faith effort.


http://www.sba.gov/subnet

Become Familiar with Key Small Business

Advocates

« SBA: www.sbha.gov
Procurement Center Representative (PCR)
Small Business Development Center (SBDC)

» Agency Small Business Specialists:
— http://www.osdbu.gov/offices.html

* Procurement Technical Assistance Centers (PTAC)
www.dla.mil/db/procurem.htm



http://www.sba.gov/
http://www.osdbu.gov/offices.html
http://www.dla.mil/db/procurem.htm

GSA Schedule Contract
Overview


http://www.gsa.gov/
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What is a GSA Pre-negotiated contracts where prices;
Schedule contract terms; and, conditions have
been agreed to in advance and are
considered “fair and reasonable” by
the government;

Contract?

Agreements between the federal
Government and eligible vendors who
agree to honor negotiated prices, terms
and conditions 1F and WHEN an
agency places an order.



http://www.gsa.gov/
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Why Obtain a “GSA Number”

Preferred source

Pre-qualifies and pre-approves vendors to sell
to federal buyers

Agencies feel more comfortable doing
business with pre-approved vendors


http://www.gsa.gov/

s ———

Overview of GSA Schedules Program

« GSA provides commercial products and services to Federal, State
and Local Governments through a discount program called the
GSA Multiple Award Schedules Program.

 This program achieves more than $40 billion dollars in sales every
year.

» Businesses who participate in this program have the potential to
benefit,

» however, success IS not guaranteed.

« The contracts awarded under this program are 5 years with three 5
year options.


http://www.gsa.gov/
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Features of GSA Schedule Contract:

 Indefinite-Delivery, Indefinite-Quantity (IDIQ)
contracts;

« Appropriate only for off-the-shelf” type commercial
items;

» 5 year basic with 3 five-year option periods;
* Open Solicitation

« Contract issued to vendors who meet eligibility
requirements and offer fair market pricing.

 Process takes approximately 3-6 months


http://www.gsa.gov/
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Economic Price Adjustments (EPA)
Prices must be held for twelve months from date
of award:

Thereafter, adjustable 3 times each 12 months
per contract up to max of 10%;

We always encourage lower prices;
prices can always be lowered during
adjustable period.


http://www.gsa.gov/
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Buyer Benefits:

Streamlined procurement process: Contracting vehicle allows
contracting officers to buy goods and services quickly without going through
the traditional solicitation process;

« Contracting / Procurement officials can buy from your company without going
to open solicitation; Purchase directly from seller

» Pre-Negotiated Terms and Conditions makes purchasing easier for the Buyers
 GSA MAS responds to FAR and GSAM Regulations and Policy Requirements
» Agencies save tax dollars

» Preferred method of buying for most federal & state agencies.


http://www.gsa.gov/
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Who Are your Potential Customers?

« Executive & Other Federal Agencies

» Mixed-Ownership Government Corporation (FDIC, Federal
Home Loan Banks, etc.)

e The District of Columbia

e Cost Reimbursable Government Contractors authorized in
writing by a Federal agency (48 CFR 51.1)

« State and Local Government for Information Technology
ONLY (Cooperative Purchasing)


http://www.gsa.gov/
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Finding Your Schedule Number
www.gsaelibrary.gsa.gov

«Contains basic ordering guidelines
«Complete schedules listing
Contractor listings: Find companies on schedule



http://www.gsaelibrary.gsa.gov/
http://www.gsa.gov/

N Schedules e-Lir

GSA Advantage

Basic Schedule Ordering Guidelin=s

Welcome to Schedules e-Library

Schedules e-Library Is your source for the latest GSA and YA schedules and
GWAC cantract award information. Schedules e-Library 15 updated daily to
provide yau with the latest award information!

Search

| [eitevons ©

enter Keywords, Contract Number, Contractor/Manufacturer Name,
Schedule /SIN/GWAC Number

b Yiew an Alphabetical Listing of available Contractars {a-z)

CATEGORY GUIDE
» NEW Spring Supplies & Services  » Building & Industrial
b Furniture & Furnishings b Homeland Secunty

b Hospitality, Cleaning, & Chemicals b IT Solutions & Electronics
b Labaratory, Scientific, & Medical b Law Enforcement, Fire, & Secunty

[V Y e v Y SR L Darre=time O h = el

GOt |-schedu|e-j @

COOPERATIVE PURCHASING

Purchase IT products, &

services, and suppart
equipment from Federal
Supply Schedules.

F View authorized vendors

b Cooperative Purchase FAQ

GOVERNMENTWIDE ACQUISITION

CONTRACTS (GWAC)

GWAC Total Solutions
saves you time and
money. ..

F View all GWACS
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m eBuy - quotes GSA Advantage - online shopping

Search:| | all the words

-
Ychedule Details

r general questions, contact:
itional Furmniture Center
wone! FO2-603-2200

rmail: express.desk@gza.gov

= SPORTS, PROMOTIONAL, OUTDOOR, RECREATION, TROPHIES AND SIGNS (SPORTS)

SG 78, Sports and Mare

ategaory Description

fmmthu

|

Cllck Here to try GSA

Need a quote

92 02 Sporting Goods Equipment and Supplies includes, but is not limited to, protective sports equipment, protective wear, baseball equipment, baseball supplies, basketball
equipment, baskethall supplies, biliards equipment, hilliards supplies, boxzing equipment, boxing supplies, wrestling equipment, wrestling supplies, martial arts equipment,
martial arts supplies, football equipment, football supplies, golf equipment, golf supplies, gymnastic equipment, handball equipment, handball supplies, racquet-ball equip
racquetball supplies, hockey equipment, sking equipment, soccer equipment, soccer supplies, tennis equipment, tennis supplies, track and field equipment, track and fi

supplies, volleyball equipment, volleyball supplies, scoreboards, shuffleboard equipment, shuffleboard

supplies, nets, sport nets, cheerleader equipment, cheerleader
supplies, lacrosse equipment,lacrosse supplies, bowling equipment, bowling supplies, sports bags, miniature golf
design, miniature golf equipment, archery supplies, archery equipment, sport pumps, sport inflators, air pumps, golf course designs

?Includes related services and/or installation?

BROWSE>> & B C D EFGHIIKLMMNOOPAIORESTLUY WXYZ

- &0 of 60 contractors

Download all contractars for this Category (Excel)

ontractor

DOLPH KIEFER 8 ASSOCIATES, INC.
LITIBODY INC

TLAMTIC DIVIMG SUPPLY, IMC,
ITOMATED BATTING CAGES

ARKER ADVERTISING SPECIALTY CO.
OTTOM LINE MILITARY SALES, LLC

WL BAILEY COMPAMNY, THE

CAMMNOMN SPORTS, IMC,

OMMOR SPORT COURT INTERMATIOMAL
ROWMN GYM MATS, INC.,

Contract #
G5-07F-96825

G5-07F-0378M

G5-07F-6072P

G5-07F-5572P

E5-07F-9867H

G5-07F-96248

G5-07F-53639R

G5-07F-5264P

§5-07F-5512R

G5-07F-93929

Phane
(30071323-4071

(410)581-0900
(757)965-4973
(S03)390-5714
(203)272-2222
(264)882-9216
(479)725-2515
(20072230064
(801)872-0260

(247)381-8282

DiSplEI}": A cio-E conomic: Indic
Small Business
“Woman Owhned Business

Hold the 'Ctrl' key to select all that apply

[Sort byl Sacia- Caontract Terms
ity , State Econarnic & Conditions Wiew Ca
z1om Il sl .ﬂ.r.-.-a
FAVETTEWILLE ,GA = .ﬂ.:-.-a
WIRGINIA BEACH M A = .ﬂ.r.-.-a
SALEM OR = .ﬂ.:-.-a
CHESHIRE ,CT = .ﬂ.r.-.-a
SEMECA ST sfdv [ Adva
MARIOMNVILLE MO = .ﬂ.:-.-a
BURBANK A = [0 Adva
SALT LaKE CITy UT = .ﬂ.:-.-a
BARRINGTON ,IL s B s

tbp: /vy, gsaelibrary, gsa.gov/ElibMain/home. do

DT T (e meeme
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Schedules Sales Query (SSQ)
¢ Nttp://ssg.gsa.gov

«*Creates Sales Reports by:
» Schedule & SIN Numbers
« Quarter and Fiscal Years
 Your Competitors

Total 11 Reports


http://www.gsa.gov/
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Participation Criteria

Sales
— $25,000 in sales per year (or show potential)

Registration / Certification

— Central Contract Registration: www.ccr.gov

— Duns & Bradstreet: www.dnb.com 866-472-7362

— Online Representations and Certifications: www.bpn.gov

Experience / Performance History
— Open Ratings (http://www.openratings.com)

Accept Credit Card as payment



http://www.ccr.gov/
http://www.dnb.com/
http://www.bpn.gov/
http://www.openratings.com/
http://www.gsa.gov/

Getting Started


http://www.gsa.gov/
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The solicitation Is at three locations

*WWW.gsa.gov/schedulesolicitations

*WWWw.gsa.gov/elibrary

WwwWW.Tho.gov: You also can find open market
awards over $25,000



http://www.gsa.gov/schedulesolicitations
http://www.gsa.gov/elibrary
http://www.fbo.gov/
http://www.gsa.gov/

SAT M | https: /e foo.gov findex 75 =opportunity&mode =form&id =67 33dcb8edete 2 1 0e06f 55 2 370038 tab =core®_cview j\gl *r|| X ILive Search

File Edit View Favorites Tools Help

w0 4 (3 FFacilities Maintenance and Manag... | |

v Bl v & v :rPage v O Tools »

GSA
F 2N
Notice Details Packages Interested WVendors List

Q_a Complete View

Combined

Mar 31, 2010
317 pm

Q] Changed
Mar 31, 2010

Apr 07, 2010
1:48 pm

Q:J Award
Apr 20,2010
2:43 pm

Q] Awvard
Apr 29, 2010
913 am

Q:J Award
May 0§, 2010
11:38 am

Buyers: Login | Register

J--Facilities Maintenance and Management
Solicitation Number: 6FEC-E6-0302592-B

Agency: General Services Administration

Office: Federal Acquisition Service (FAS)

Location: Center for Facilities Maintenance and Hardware (CFMH)(EQSA)

Vendors: Lo in | Register o,ﬁ.ca:sssit-ilily'

Brrint W Link

| Return To Opportunities List

Q:J QOriginal Synopsis

Solicitation Number: Notice Type:
GFEC-EG-030292-B Award

Contract Award Date:
July 8, 2010

Contract Award Number:
GS-21F-0188W

Contract Award Dollar Amount:
$5,000,000

Contract Line [tem Number:
811-005

Contractor Awarded Name:
Reva, Inc.

Contractor Awarded Address:
211 Warren Street

ALL FILES

P solicitstion 1 [
Mar 31, 2010
2] 01 - Read Me First
2] 02 - Solicitation

E 03 - Vendor Response...

2] pa-sSFi44n

E 05 - Regulstions Inc...

E 08 - Past Performanc. ..
E 07 - Smasll Business ...
E 08 - Proposal Prics ...
E 08 - Commercial Sale...
E 10 - Summary of Offe...
E 11 - Proposal Chedkl...

E 12 - Agent Authoriza...

E 13 - SCA Wage Index

$] 14-5IM 00257 Anci...
8] 15- SINs 581-001 an...
2] All Files

GEMERLI IMEMRR STk

4

@

=,

T @] e

OIEEIERS _JE:\Pre...| " 1PBS A...| " Under...| &GSAe... |[ & 3--Fa...

w100% v

«®IE2 318 PM




Parts of the Solicitation


http://www.gsa.gov/

Parts of the Solicitation
(some parts may vary depending on the product or service)

« Read me first

« Solicitation

« Vendor Response Document

« SF1449

» Regulations Incorporated by Reference
« Past Performance

« Small Business Sub Contracting Plan

» Proposal Price List Preparation

« Commercial Sales Practice Format CSP-1
« Sample Labor Category Matrix

« Letter of Supply Template




Read Me First

fTO ALL PROSPECTIVE OFFERORS

« “To All Prospective

’9 We appreciate your interest in the Multiple Award Schedules (MAS) Program. Under the MAS
Offerors Program, the General Services Administration (GSA) establishes long-term Governmentwide
contracts with commercial firms to provide Government agencies with access to a wide variety of
commercial supplies (products) and services. This letter provides pertinent background

[ ] O f information on the MAS Program. Ve hope you will consider this information in deciding whether
Ve rVI eW O to submit an offer for an MAS contract. Please read this letter in its entirety to learn about the
P benefits and responsibilities associated with being an MAS contract holder. We believe you will
rOg ram then be better able to cdetermine whether obtaining an MAS contract is the right business decision

for your firm.

o DeC I S I O n P rO CeSS The MAS Program is designed to enable Government agencies to purchase commercial supplies

and services quickly, efficiently, and at fair and reasonable prices. It enables Government
agencies to comply with all Federal Acquisition Regulation (FAR) requirements when "easy-to-

o Wh at to do next use" MAS ordering procedures are followed. The commercial supplies and services awarded
under MAS contracts are divided into distinct Schedules. In total, there are over 18,000 MAS
contracts in place, covering over 11 million items.

Becoming a successful MAS contractor requires that your company take a few key steps. The
first step to success under the MAS Program is to perform due diligence and understand your
commitments and obligations as an MAS contractor. Companies that have prepared well,
understand their commitments and obligations, and have plans to meet those commitments and
obligations have thrived under the MAS Program.

The next step is to select the Schedule that best aligns to the supplies and/or services your
company wants to offer. This action can be accomplished by accessing Schedules e-Library at
www.gsa.gov/elibrary. From the Schedules e-Library website, click on the "Federal Supply

Schedule Listing” tab at the top of the page to view the complete list of Schedules. By clicking on




Solicitation Cover Page

Solicitation Document

Title : General Purpose Commercial Information

Technology Equipment, Software and Svcs.

Solicitation Wumber : FCIS-JB-980001-B

Refresh Wumber : 24




Vendor Response Document

e Offeror
Information

 Authorized
Negotiators

YENDOR RESPOMNSE DOCUMENT Solicitation FCIS-TB-920001-B Refresh 24

netructions for subrmitting an electronic proposal {preferred):

The offeror may use httpieoffer.gsa.gov to submit their offerfproposal electronically. The electronic subroission
provides a cotaplete proposal package validating data and attachrnents. GSA provides free digital certificates to
promote the use of the eOffer electronic propozal webgite, Onee a contract has been awarded, the offeror may uee ellod
to subrit contract modifications as needed.

Instroctions for subritting & paper proposal:

* The offeror raust complete and retwm the SF1449 (signed copy), Vendor Response Docuraent (this docuraent), and
the requiredioptional attachraents.

+«  Ttis NOT necessary to retwn the solicitation document.

+ By sigring and subratting the 5F1449, the offeror has read, undersiands, and agrees to the contract terins and
conditions presented in Part I11 — Contract Terrns and Conditions of the solicitation unless otherwise noted when
the offer is subrtted.

A completed paper proposal package must contain:
L. Signed 5F1449
2. Vendor Response Document
3. GSA required attachments
4 Offeror optional attachmentis

NOTE: Thiz Document is ONLY ufilized if the offeror Is submifiing a paper offerfproposal! All information must be thovough,

aceurals, and complete or fhe processing of the proposal may be delaped.

OFFEROR TNFORN & TION:

Offerar's Name:

Offeror's DUNS: ( ) (DUN5+4)

Offeror's Address:

Offerar's Phone #

Offeror's Email :

Offerar's FAX :




SF (Standard Form)

Block 7A and B
(Contact)

Block 9 (Acquisition
Office)

Block 17A (Your
Company Info)
Block 30A and B
(Must Print and
Sign)

SF1449

SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER PAGE 1 OF

2. CONTRACT NO. 3. AWARD/EFFECTIVE 4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION ISSUE
DATE FCIS-JB-9280001-B b DATE 03/28/1958
- rig:
REFRESH #24 Ref:06/18/2009
a. NAME b. TELEFHONE NUMBER fNo collect 8. OFFER DUE DATE/
7. FOR SOLICITATION calls) LOCAL TIME
INFORMATION CALL: > Tessa Dorsey 703-605-2791 NONE
9. ISSUED BY CODE 10. THIS ACQUISITON I3
UNRESTRICTED OR DSET ASIDE: 9% FOR:
IT ACQUISITION CENTER [ ] sMALL BUSINESS EMERGING SMALL
BUSINESS

2200 CRYSTAL DE.,CP 4

ARLINGTON, VA - 22202.

HUBZONE SMALL
NAICS: BUSINESS
SIZE STANDARD: [ ] SERVICE-DISABLED VETERAN- || gia)

- . 'WNED SMALL BUSINESS
See Bolicitaticon Part—%

12. DISCOUNT TERMS

. DELIVERY FOR FOB DESTINA-
TION UNLESS BLOCK IS
MARKED

I:‘ SEE SCHEDULE

:[ 13a. THIS CONTRACTIS A

13b. RATING

RATED ORDER UNDER
DPAS (15 CFR 700)

14. METHOD OF SOLICITATION

]:[ RFOQ I:‘ IEB REP

156. DELIVER TO CODE 18. ADMINISTERED BY CODE
Ordering Agency See block 9.
17a. CONTRACTOR/ 18a. PAYMENT WILL BE MADE BY CODE

OFFEROR

CODE FACILITY
CODE

TELEPHONE NO.

Ordering Agency

I:[ 17b. BEFEESPI‘( IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK
BELOW IS CHECKED
l:[ SEE ADDENDUM

19. 20.

21, | 22, | 23 24,




Regulations Incorporated by Reference

Definitions

e Clauses referenced in the solicitation

TABLE OF CONTENTS

REGULATIONS INCORPORATED BY REFERENCE...

52.202-1 - DEFINITIONS (JUL 2004)... v

52.203-13 - CONTRACTOR CODE OFBLSEVESS ETHICS AVD COVDUC‘E‘
32.203-15 - WHISTLEBLOWER PROTECTIONS UNDER THE AMERICAN }
REINVESTMENT ACT OF 2009 (MAR 2009)..........cc.ccoene.
52.203-3 - GRATUITIES (APR 1984)......cocooiiiiiiieiiiiieicec i
52.203-6 - RESTRICTIONS ON SUBCONITRACTOR SALES TO THE GOVER
(ALTERNATE I -- OCT [995)...

32.204-11 - AM’ER[C‘AVRECOVERYAVD REIVVE’STUEVTA( T REPORTI
(MAR 2009).c....coiiiiiiiiieii i
52.204-4 - PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPEI]
32.204-9 - PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PER.
52.207-5 - OPTION TO PURCHASE EQUIPMENT (FEB 1995)...

52.214-34 - SUBMISSION OF OFFERS IN THE ENGLISH LA VG[:AGE fAP
32.214-35 - SUBMISSION OF OFFERS IN U.5. CURRENCY (APR 1991)......
52.215-2] - REQUIREMENTS FOR COST OR PRICING DATA OR INFORM
COST OR PRICING DATA--MODIFICATIONS (OCT 1997) (ALTERNATE Il
32.216-18 - ORDERING (QCT 1995) (DEVIATION II - FEB 2007 )..c..ccccoou.0.
52.216-19 - ORDER LIMITATIONS (OCT 1993) (DEVIATION II - FEB 2007,
32.216-22 - INDEFINITE QUANTITY (OCT 1995) (DEVIATION I - JAN 199
52.216-31 - TIME-AND-MATERIALS/LABOR-HOUR PROPOSAL REQUIRE

TTEAS ACOTIIKTTIAAN /EER 20070

REGULATIONS INCORPORATED BY REFERENCE

52.2021
52.202-1 DEFINITIONS (JUL 2004)
{a) When a solicitation provision or contract clause uses a word or term that is defined in the Federal
Acquisition Regulation (FAR), the word or term has the same meaning as the definition in FAR 2.101
in effect at the time the solicitation was issued, unless—
(1) The solicitation, or amended solicitation, provides a different definition:

(2) The contracting parties agree to a different definition:

(3) The part, subpart, or section of the FAR where the provision or clause is prescribed provides a
different meaning; or

(4) The word or term is defined in FAR Part 31, for use in the cost principles and procedures.

(b) The FAR Index is a guide to words and terms the FAR defines and shows where each definition is
located. The FAR Index is available via the Internet at http://www.acqnet.gov at the end of the FAR,
after the FAR Appendix.



Past Performance Evaluation

Required as part of your
offer submission

Specify between 6-20
references

Notify References
Emailed on-line survey
35 day process

Valid for 6 mo.

$185.00 plus tax for
two orders ($25.00 each
additional)

[Past Performance Evaluation

A DUN AND BRADSTREET PAST PERFORMANCE EVALUATION
IS REQUIRED AND CAN BE ORDERED AT: www.ppereports.com

The following information is required in order to process your
evaluation. The evaluation report must be ordered prior to submitting
an offer:

COMPANY:
Duns Number
Compary Mame
Company Street Address
City, State, Zip code
Mait Telephone Mumber

COMPANY POINT OF CONTACT:
Contact Name
Email Address

CUSTOMER REFERENCES:
Cornpany Marne
Contact- First and Last Name
Phone MNumber
Email Address
A miniroum of 4 customer references is required. Open Ratings recomnends that 15
customer references are given, but you may provide up to 20.
A “customer reference” i3 defined as a person or company that has purchased products or
services from vour company. Vendor references are not accepted.

RECIPIENT INFORMATION:
First and Last Name
Email Address
Fhysical Address (IF EMAIL ADDRESS [5 NOT AVAILABLE)




Subcontracting Plan

* Not Applicable to Small Business

» Business Size Is determined by the NAICS
(North American Industrial Code System)
www.census.gov/NAICS

 Large and Revenue over $550,000 — Required
 Auditing and Reporting Requirements

« For more Iinformation, Contact Janice Keys on
202-501-0838



http://www.census.gov/NAICS

Proposal Price List

« Commercial pricing per item

« Service — Resume Information

« Products — Unit description

« Discounts offered to commercial compared to GSA
« End pricing for proposal per item

Sample Pricing Proposal Templade
DISCOUNT
COMBMER CIAL) OFFERED PRICE
SERVICE PRICE LIST MOST TO GS5A OFFERED PRICE
PROPOSED EDUCATION/! {CPL} OR UNIT OF IS5UE FAVORED DISCOUNT {off CPLox TO GSA OFFEEED TO

515} {eg Joh CERTIFICATION| YEARS OF MAREKET p.g Hour, Task Sg | CUSTOMER| OFFERED TO MFC Madwi {exrhudi S A fnchudin
PROPOSED TitleTask) LEVEL EXPERIENCE PRICES £t} (MFC) MFC (%) PRICE Prices) (%} IFF}
*Hote: Inchide priemg for contractor facilibyioustoener facility or domesticloverseas, as applicable

DISCOUNT
OFFERED PEICE
MOST DISCOUNT TO G5A PRICE OFFERED
Price Per FAVORED OFFERED {off CPLor | OFFERED TO TO G5A

5I4s) lindmnum. Maxinum COMMER CIAL Courze or CUSTOMEE TO MFC MFC Madwi G5 A fechuding {inchuding
PROPOSED Courze Tifle Courre Lengih Pariicipaniz Participanis PRICE (CPL}) Per Person. (MFC) [)) PRICE Prices) (%) IFF} IFF})
*Hote: Inchide priemg for contractor facilibyioustoener facility or domesticloverseas, as applicable

DISCOUNT
OFFERED PRICE
UNIT OF MOST TO GS5A OFFERED PRICE
SUPPORT ISSUE (ez TIME OF FAVORED DISCOUNT {off CPL ox TO GSA OFFEEED TO

5I4s) PRODUCT Hour, Task, Sq DELIVERY COMMCERCIAL| CUSTOMER| OFFERED TO MFC Madwi {exxhudi G5 A (nchudin

PROPOSED ODCs) BRAND NAME #i) ARO PEICE {CFL) (BIFCy MFC (%) PRICE Prices) (%) IFF} IFF}




Commerclal Sales Practice

CSP-1 COMMERCIAL SALES PRACTICES FORMAT
Mame of Offerar

SIn(E)

Mate: Pleage refarto clause 952.212-70, PREPARATION OF OFFER (MULTIFLE AwARD SCHEDLILE),
far additional information concerning your offer. Provide the fallowing information for each SIM {or group of
SiMs ar Sub S forwhich infarmation is the same).

{1y Provide the dallar value of sales to the general public at or based on an established catalog ormarket
price during the previous 12-month period or the Offerors last fiscal vear, § . State,
heginning. and.ending. of the. 12 maonth period. Beginning Ending, Inthe
event that a dollar value is not an appropriate measure ofthe sales, provide and describe your own
measure ofthe sales of the itemis).

{2y Show yourtotal projected annual sales to the Government under this contract far the contract term,
excluding options, for each SIN offered. If you currently hald a Federal Supply Schedule cantract for
the SIk the total projected annual sales should be based on your most recent 12 months of sales
under that contract.

SN § .
=11 b |
S 5 .

{3y Based on yourwritten discounting policies {standard commercial sales practices in the event you do
niot hiawe written discounting palicies), are the discounts and any concessions which you offer the
Government equal to ar better than your best price {discount and concessions in any cambhination)
offared to any customer acguiring the same itemns regardless of quantity ar terms and conditions?
YES MO . (See definition of"concession” and "discount” in 552.212-70)

4y (&) Based onyourwritten discounting policies {standard commercial sales practices inthe event you
do not have written discounting policies), provide information as requested for each SIM {or group
aof 5IMs for which the infarmation is the same) in accardance with the instructions st Figure 515.4-
2,which is provided in this solicitation for your convenience. The infarmation should be provided
inthe chart below ar in an equivalent format developed by the Offerar. Rows should be added to
accommodate as many customers as required.

Calumin 1— Calumn 2— Calumin 3— Calumin 4— Calumn 5—
Customer Discount Gantityalume FCB Term Concessions

See Document 8 See Document 8 See Document 8 See Document 8 See Document 8

552.212-70, PREPARATION OF OFFER
(MULTIPLE AWARD SCHEDULE)

Last12-month period of sales
Projected annual sales by line item

MFC (Most Favored Customer) equal to
or better

Customer Discount Disclosure

Dealers/Reseller- MFG Pricing and
Approval

Column 1—Identify the applicable
customer or category of customer

Column 2—Identify the discount

Column 3—Identify the quantity or
volume of sales

Column 4—Indicate the FOB delivery
term for each identified customer

Column 5—Indicate concessions
regardless of quantity granted to the
identified customer or category of
customer




Sample Labor Categories

° CO m par | SON W| th . INFORMATION TECHNOLOGY SERVICES (SAMPLE ONLY) B

Commercial I i mum Functional Educational DoD USAF Boeing Commercial Proposed
- Lahor Caiegory | General Responsihility Requiremenis Coniract Contract# Contract # Rate ** Show GSA
I ab O r rate S b e I n g Experience and 4D12345 E12345 F2345 Effective Date | Schedule Rate
Yearsof Sub or Prime | Sub or Prime Sub or Prime | of Pricelist without IFF
Experience T&M or T&M or FFP? | T&Mor

FFP? Period of FFP?
O e re O e Period of Contract: Period of
Coniract: Coniract:
Program Manager | 10 Vears Btate what the Bachelot’s Degres*
Experience individual s in Computer Science,

function was/is Engineering, ot

Or state (not duties) onthe | Information
“ Same as G3A | contrach(s) Technology
[ J S OW O u r e St pricelist” if in shown o state Or state
fact it is the o Bame as (G54 *Bame as GBA
satme. pricelist” if in fact | pricelist” if in fact it
CO ntracts it is the same. is the same.
System Engineer | 5 Vears Btate what the
Experience individual's
- - function was/is
[ ] B Iend I n Of rates IS Or state (not duties) on the
oBame as G3A | cottract(s)
pricelist” if it shown or state
fact it is the o Bame as (G54
n Ot a OWe Same. pricelist” if in fact
it is the same

BEST RATE (LOWEST PRICE ) PRICE AND SKILL / EXPFRIENCE MATRIX

[ J S h OW yo u r 1. Provide as many of your best (lowest priced) contracts, as necessary, for compatison with labor rates being offered to the govertment. Rates

offered to the government should not be higher than your BEST (LOWEST) RATES under any contract shown. Also, if any of your government
contracts carry a secutity clearance, 334 should be offered thet same security clearance. UZE AR MANY COLUMMNSE &3 YOU NEED TO

SHOW YOUR BEST CONTRACTS.
S u C O n raC O r ra e S y If any of these contracts are hased on dollar wolume, please indicate the doflar, volume (On a Separate Fheet) and the rates the wolumes are based on.

Blending of rates is not allowed. Provide the lowest hourly rates at which atry labor category has been sold. Insert the name and contract mamber of the Governtment/
Commetcial contract. Please note whether you are a subcontractor or prime. If you are s subcordractor, make sure you show yow subeontractor rates, not the prime rates.

-
n Ot th e r I I I I e rate S . IMake sure you state what the degree is in (computer science, engineering, liberal arts and whether it is a Bachelors or Associates. In
Addition, if there are any labor categoties that the minimum educational level is a certificate in & specific area, please state the area of

cettification,

(RS

. Insert yout commercial rate and provide a copy of your commercial catalog or pricelist. An effective date should be printed onthe catalog or pricelist. If
wou don't have or publish a printed commercial pricelist make a statement to that affect and provide the page(s) from the contracts (commercial or
government) established above the reflect each labor category and the agreed to rate(s)




Letter of Supply Template

..ff'};S{A Product Supply Letter
{Letier must be on company Letterhead and signed by a corparate afficer)

« Agreement from MFG Dase
(manufacturer) to [Company ase]

[Company Address]

p rOVi de %gimg?nty Jédc;ress Line 2]
Suppl ieS/prOdUCtS for Ee: Letter of Supply for FCS Group 70
the G SA ContraCt Solicitation #FCIS-TB-980001E

. . LETTER OF SUFPLY
° D I SC I Ose D I SCO u nt Manufaciurer's or Other “ Uninterrupited Supplier’'s” Name) agrees that it will supply
[Cfferar's Name)], Inc. with sufficient quantities of the offered product{z) to meet the
Ag ree me ntS Government’ s needs for the duration of the contract period and any extensions thereof

- 1Al COMMERCIAL PRODUCT CERTIFICATION
 Disclose pricing
Mannfacturer’s ar Other “ Unintervupted Supplier’'s” Namea) certifies that all products

ag reel I le nts proposed for inclusion on the Contract or any subsequent contract modification are newly
manufactured products, that are of a type customarily used by the general public or by
- non-governmental entities for purposes other than governmental purposes, and are sold,
g D I SC I Ose CO ntractual leased, or licensed in the course of normal business operations to the general public.

agreements

DISCOUNT TO RESELLER

The dizcount being offered to [Offeror’s Name] 15 . [Offeror’s Name] 15
classified as a (insert dealerdistributor type) pursuant to (insert name and date of any
agreement between the supplier and reseller).
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Acquisition Centers

Management Services, Auburn, WA Office Supplies & Paper
Products — New York, NY

Hardware and Applian
Kansas City, MO

Automotive, Furniture,
Information Technology -
Arlington, VA



http://www.gsa.gov/

e
..

What if you need help?
Procurement Technical Assistance Centers

www.dla.mil/db/procurem.ntm (listed
by State) OR -

WWW.aptac-us.org

FREE COUNSELING



http://www.aptac-us.org/
http://www.aptac-us.org/
http://www.aptac-us.org/
http://www.gsa.gov/
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More Strategies. . .

« Start in your own .
“backyard” .

» Review Agency Forecasts

« Explore Subcontracting / .
Teaming opportunities

 |sthe GSA Schedule a .
business fit? .

« Are you eligible for any of
SBA’s certification
programs?

Know the points of entry

Attend small business /
matchmaking events

Make sure your business
card 1s “file-able”

Follow-Up

Know your bottom line
price.


http://www.gsa.gov/

e

Other Important Stuff to Know. . .


http://www.gsa.gov/

Alternative Fuel Vehicles Gre l t t Green Power

Vehicle Buying <o, -

(703) 605-CARS &“e 5’ rh.. 0. bgl\ggzrr 7%?3396

Fax (703) 605-9868 LS - Jerard Butler.~ <,
(\f‘f{\; ifWaste Reduction and Recycling (202) 49'1 -0855

Sz 2 vEnergy Conservation Branch - NCR
’ s .g\\ (202) 708-9010

Green Pu rchasing" B ”;_ Edward Crandell R

FAS Assisted Acqmsmoﬁ Services (202) 708-6777 Environmental Program

-NCR S Office of Applied Science -

(202) 708- 8100
NCR Safety, Environmental w,
Fire Protection (NCR PBYS) ;
(202) 708-5236

(202) 219-1522
Fax (202) 219-0784

8, 50\ o
3 { G2 / N




www.section508.gov

» Eliminates barriers » Contractors selling EIT
: Qpportunities for the must comply with 508
disabled - Register with the e-Buy
» Applies to all Federal Accessible Data Center
agencies at www.gsa.gov/ebuy
— Procure
— Maintain

— Use Electronic and
Information Technology

(EIT) _
Consider ALL current and

potential customers!




/~ Vendor Support Center - GSA Federal Acquisition Service - Windows Internet Explorer provided b

G_‘:: M Ig https: /fvsc.gsa.gow/ ﬂL

File Edit ‘iew Favorites Tools Help
ve @ @vendor Support Center - GSA Feder. ..

Vendor Supp:;‘rr.’;ten%r

GSA Federal Acquisition Service

Getting on Contract Business Publications
Password 7 Advantage! Sales Administration Opportunities
Contact Information Plew MAS Mod Central Intake Desk (CID)

MAS VENDOR ? Read me first...Click Here

Hours : 7:30am - 5:30pm EST

Phone : (T03) 505-8532

Toll Free : (377) 495-424% :. Upload GSA Price List :. Click Here for Locations to

Fax : (T03) G05-9885 ) Submit Paper Modification Request
;. Demo on Reporting Sales

Email : vendor.support@gsa.gov :. Click Here for Instructions to

Mailing Address . V5C General FAQs submit Electronic Modification
Request

Vendor Support Center :. The Steps to Success - How to be

2100 Crystal Drive a Successful Contractor ;. Link to eMod

Cryztal Plaza 3, Suite 906
Arlington, Wa 22202

Attention MAS vendors!

e "Contractors invoicing and receiving payments from GSA can click HERE for
support information and vendor code requests.”

e "Cn June 24, 2010 a mandatory mass modification will baseline all FSS contracts

to include the most recent standard contract clauses, capture exceptions, and
incorporate E-Verify into all FSS contracts. Click HERE for more info."”

e "There are new instructions for submitting product photos for GSA Advantage.
Click "Getting on Advantage” = " New photo submission instructions” for details.”

e "GSA s modernizing the symbols used to identify sustainable products. Click
HERE for more info."”




Website Shortcuts

GSA.gov

SHORTCUTS

Office of Small Business Utilization

WWWw.gsa.gov/smallbusiness
WWW.gsa.gov/sbu

Contacts for Small Business Support

www.gsa.gov/smallbizsupport

Doing Business with GSA publication

Www.gsa.gov/smallbizguide

GSA Forecast of Contracting
Opportunities

www.gsa.gov/smbusforecast

GSA Subcontracting Directory

www.gsa.gov/subdirectory

Small Business Events

www.gsa.gov/events

Service-disabled Veteran-owned Small
Business Initiative

WWW.gsa.gov/service-disabled
WWw.gsa.gov/sdvosh

www.gsa.gov/21gunsalute

Mentor-Protégé Program

Www.gsa.gov/mentorprotege

Recovery Act Opportunities for Small
Business

WWW.gsa.gov/smallbusinessrecovery




Thats all folks. . .

It'’s been a pleasure serving you!


http://www.gsa.gov/

Questions?


http://www.gsa.gov/

e Sy

Regional Office of Small Business Utilization (ROSBU)

GSA, Southeast Sunbelt Region 4
401 W. Peachtree Street, Suite 2700
Atlanta, GA 30303
Office: 404.331.5103 / rdsmallbiz@qgsa.gov



mailto:r4smallbiz@gsa.gov
http://www.gsa.gov/

